TERMS AND CONDITIONS FOR WIND MOBILE PAY YOUR WAY PLAN

WIND’s Pay Your Way plan lets you control how much you spend each month. When you top
up your Pay Your Way plan, you are pre-paying for:

1. Access to Pay Per Use rates for calling locally, long distance, internationally, texting, using
data and other WIND services. Pay Your Way rates can be found at
www.windmobile.ca/PayYour Way

2. Free incoming texts

3. Free access to Facebook Zero(0.facebook.com) and WINDworld (m.windmobile.ca)

4. Call control features: Caller ID, Missed Call Alerts, Call Forward, Call Conferencing, Call
Waiting, Call Hold

5. A WIND phone number you can keep.

ACTIVATING YOUR PAY YOUR WAY ACCOUNT AND YOUR WIND PHONE NUMBER:

When you initially activate a Pay Your Way plan, you will be assigned a WIND phone number, or
you may port-in an existing phone number. You must top-up your new Pay Your Way account
within 30 days of your initial activation to start your Service Life.
1. You will retain your assigned WIND phone number for as long as you have Service Life.
2. You will lose your Pay Your Way phone number if:
a. you do not top-up your new Pay Your Way account within 30 days of your initial
activation
b. you have no Service Life (your account is in a suspended status) for more than
90 consecutive days.

MAINTAINING YOUR PAY YOUR WAY ACCOUNT & PHONE NUMBER:

In order to maintain your Pay Your Way account and your WIND phone number, you must
maintain your Service Life.
1. You may top up your account by any value between $1 and $150 (different
payment/top up channels can have different thresholds).The amount you top up
determines the duration of your Service Life as follows:

Top-up amount Service Life

$1-59.99 1 day from the day of top-up
$10.00-519.99 30 days from the day of top-up
$20.00- $39.99 60 days from the day of top-up
$40.00-$99.99 180 days from the day of top-up
$100.00 - $150 365 days from the day of top-up




For example, if you top up $10, you will have a maximum of 30 days to use that top-up.
You will have access to all the free Pay Your Way services for 30 days, even if you use up
all your top-up credit before the 30 day Service Life ends.

a. When you place the top-up amount into your account, your Service Life extends
immediately.

b. Service Life does not accumulate. For example, if you top-upped up $10
yesterday, then topped up another $10 today, your service life will be 30 days
from today.

c. The credit in your account remains valid for the duration of your Service Life.

d. Your Service Life extends from the day a top-up is being made. If you already
have Service Life greater than the current top-up buys you, your Service Life will
remain the same (the furthest date). For example, if your current Service Life
goes until June 1, 2011 then you top up $25 on August 15, 2010, your Service Life
will remain until June 1, 2011.

e. You may maintain a maximum account balance of $500 — subject to change
without notice.

f. Top-ups made using a top-up code or credit card or other payment/top-up types
will extend your Service Life.

g. You may receive credit transfers from other WIND customers. Credit transfers
increase your balance but do not extend your Service Life.

2. You may transfer all or part of the balance of your account to another WIND account
provided both accounts are active and in good standing.

3. Any balance in your account at the end of your Service Life is non-refundable. The day
before your Service Life expires, WIND will inform you via text message.

4. When your Service Life expires, your service will be suspended and you will be unable to
make outgoing calls, send messages, use data and use other services — although you will
be able to dial 611 to reach WIND Customer Care and use emergency services - 911.

5. After your Service Life has been expired for 90 consecutive days (a suspended account),
your account will be deactivated and you will lose your phone number.

6. All other WIND Terms of Service and Top-Up terms and conditions apply.

MONTHLY ADD-ONs, ADD-ONs ELGIBILITY AND ADD-ON GENERAL RULES:

You may subscribe to monthly add-ons with your Pay Your Way service plan at any time. The
list of eligible add-ons may be viewed at windmobile.ca/PayYourWay.

1. Add-ons are valid from the date of subscription until the same day in the next month (or the
closest date available if that day does not exist). For example, if you subscribe to monthly
add-on on May 5, the add-on will be valid until June 5. If you subscribe to an add-on on
May 31, the add-on will be valid until June 30"".

2. Monthly add-ons are not prorated when you subscribe to them. That means you will be
charged a full month’s fee when you activate the add-on (unless indicated otherwise).



When activating an add-on, your Service Life should be equal to or greater than the entire
period of the add-on subscription (the upcoming month). If your Service Life ends before
your add-on validity expires, you also lose access to your add-on services. When you renew
your Service Life, your add-ons will become available to you again, until the end of their
initial validity period (provided your renewed Service Life extends past the initial validity
period of the add-on). We recommend you keep your account Service Life valid for at least
as long as your add-on validity so you can access all your services.

Monthly add-ons automatically renew on the day of subscription, unless indicated
otherwise.

If you subscribe to multiple add-ons, their renewal dates and service life may differ. WIND
will inform you by text message when add-ons are automatically renewed and when the
renewal fails due to insufficient balance.

If you subscribe to add-on that has units included, remaining (unused) units included in the
add-on will not be rolled-over to the next month unless indicated otherwise in the
description (pricing information) of particular add-on.

The monthly fee for the add-on will not be refunded if you cancel the add-on.



